647510 BCM6Cp2D101B Seat No :
B.Com. Semester - 6 (CBCS) Examination
April/May-2022 (NEW COURSE)
Consumer Protection-2 (Dse-1 (New))
Time: 2:30 Hours Marks: 70
Instructions:

1. All questions are compulsory.
2. Figures to the right indicate marks.
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ENGLISH VERSION

Que-1  What is complaint? Who can Complaint? And Write Note on Frivolous and (20)
Vexatious complaint.
OR
Que-1 In Which manner complaint is made as per consumer grievance mechanism? And
explain procedure after admission of complaint.

Que-2  State the Important Role of IRDA context to Insurance sector. (20)
OR

Que-2 State the Role of TRAI context to Telecommunication sector.

Que-3  What is Consumer? Explain in brief about National Consumer Helpline. (15)
OR

Que-3  Formation of Consumer Organizations and their role.

Que-4  Explain In brief about BIS and 1SO (15)
OR

Que-4  Explain In brief about Ag mark and Hallmarking
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